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Parent Portal App

The Parent Portal App is designed to be a friendly and accessible user interface for

parents to gain insight into the internet activity of their children.

The iboss Parent Portal App is available for both iOS and Android under the name 'iboss

Parent Portal' within the Apple App Store and Google Play Store.

After following the initial Parent Portal setup process, parents should have received an

email inviting them to the Parent Portal. This email should have contained an enrollment

code within it. When parents install the Parent Portal app for the first time, the main

screen will ask for the enrollment code.

After submitting the enrollment code, the school's name will shown to the parent and the

page will ask for their email address. After inputting their email and hitting 'Get Login

Code' another email will be sent to them with a one-time code to use to login. This is also

where parents will see the Login Message

Parent Portal Enrollment Process

Inputting the enrollment code into the app
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Parents must then simply paste the login code into the Login Code box and press Login.

Some newer phones may input the login code automatically.

Login Screen
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Key features include detailed browsing records, activity summaries, and internet access

controls, all presented through a user-friendly interface.

The summary is the main landing page for the Parent Portal. It encompasses high level

information about the selected students' internet activity. This includes a list of search

terms, frequently visited sites, and any interactions with mental health resources. It also

highlights visits to sites that might pose a risk or detract from productivity.

Login Code Entered

Parent Portal Features

Summary

8/31/26, 2:24 PM Platform Documentation



8

Type Description

Top Keywords Searched

Top words searched, usually via search

engines. Dangerous keywords will stand out

here.

Top Sites Visited
The most viewed sites for this student across

the time range.

Top Mental Health Sites

Similar to Top Sites Visited, but only sites

focused on mental health that have been

visited. This includes categories like Suicide

and Drugs

Top High-Risk Sites Visited

Similar to Top Sites Visited, but only high-risk

sites that have been visited. This includes

categories like Adult Content and Nudity

Top Threats to Harm Sites

Similar to Top Sites Visited, but only sites

related to harm. This includes categories like

Weapons and Violence

Top Productivity Loss Sites

Similar to Top Sites Visited, but only sites

focused on productivity loss that have been

visited. This includes categories such as, Video

Streaming, Social Media, and Games

8/31/26, 2:24 PM Platform Documentation



9

Top Keywords
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Top Sites
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The events section is a more detailed timeline of what the student has been doing. This

timeline displays every site the student has gone too in chronological order. This page

also provides filters to narrow down searches by date and by sire. Blocked searches will

stand out here.

Events
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Events List
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The internet section gives parents the ability to manage their child's internet access. At

the top of the page, the current internet access status is displayed, showing either Active

(green) or Disabled (red).

This section is divided into two tabs: Schedules and Controls.

Internet
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Schedules

The Schedules tab allows parents to set timeframes where internet access will be

disabled. If the parent creates a schedule that would disable internet during school hours,

it is ignored as to not interfere with learning.

New schedules can be added by tapping the Add Schedule button. When creating a

schedule, parents can configure:

• Start Time - When internet access should be disabled

• End Time - When internet access should be restored, or check Until End of Day to

disable for the remainder of the day

• Days of Week - Which days the schedule should apply (Monday through Sunday)
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Each schedule displays the day of the week, the time range when internet is disabled, and

a toggle to quickly enable or disable that schedule.

Internet schedules only control the times which internet will be DISABLED. All other times of

the day, internet will be ENABLED by default.

Controls

The Controls tab gives parents the ability to block specific categories of websites and

individual domains. These blocking rules apply when the student's internet is active—

outside of school hours and when an internet disabled schedule is not in effect.
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Controls Enabled

At the top of the Controls section is a toggle to enable or disable the blocking rules. When

disabled, no category or site blocking will be applied. When enabled, the configured

blocking rules will take effect during non-school hours.

Blocked Categories

Parents can select which categories of websites to block by tapping the Select button

next to Blocked Categories. This opens a category selection screen where categories can

be toggled on or off by tapping them.

• Blue categories are blocked

• White categories are allowed

The number of currently blocked categories is displayed on the Controls tab.
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Blocked Sites

In addition to category-based blocking, parents can block up to 50 specific domains. To

add a blocked site:

1. Enter the domain in the text field (e.g., tiktok.com)

2. Tap Add

Domains are automatically normalized, removing any http/https prefixes and trailing

slashes. To remove a blocked domain, tap the X icon next to it.

Saving Changes

After configuring the Controls settings, tap Save Controls to apply the changes. The page

displays who last modified the controls, allowing multiple parents linked to the same

student to see each other's changes.

Blocking rules set in Controls only apply when internet access is active. They do not apply

during school hours or during times when an internet disabled schedule is in effect.

The profile section is very simple and straightforward. This is where parents will see the

defined Profile Message. This is also where parents can log out of the app, see the terms

and conditions and see which version of the app they are running.

Profile
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Profile Page
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